
Dell Chromebook 11 CB1C13 LCD Screen
Replacement

Replacing a broken/damaged LCD Screen
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INTRODUCTION

The LCD screen is the main method for a device to portray information to the user. Even the
slightest bit of damage to this can cause major changes in the display, and will require a
replacement.

TOOLS:
iFixit Opening Tools (1)
Phillips #0 Screwdriver (1)

PARTS:
11.6" Chromebook LCD N116BGE-

EA2REV.C1 (1)
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Step 1 — Back Panel

  

Make sure that device is fully powered down before attempting to open the back case.

Remove all seven 8 mm Philips #0 screws from the back case with a Philips #0 screwdriver.

Once all seven screws are removed, you can pry the case off using your fingers or a plastic
opening tool.


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Step 2 — Screen Cover

  

Locate the two hinges on the corners of the device.

Unscrew the 5 2mm Phillips #00 screws in the hinges.

Pull the hinges up and slide bottom cover out

Gently remove the cover since it is still connected to the device by some wires
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Step 3

 

Locate the two cables that connect the top panel to the device. One black, and one white.

Remove these two cables by grabbing the golden ends with your fingers, and gently pulling
straight up.



Remove pin port lifting up the hinge.
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Step 4

  

Locate the seam between the screen cover, and the top panel

Starting at one of the hinge corners, take a thin metal prying tool and gently insert it into the seam.

Gently push the tool down towards the top panel until you feel the screen cover disconnect.

Repeat this process all around the screen cover until it is completely disconnected from the top
panel.



During this process, you might hear a rough snapping sound. This is normal, and is just the sound
of the screen cover's connections to the top panel coming apart.



Make sure to be gentle with your prying, and to move in small increments around the screen cover
during this process. This is to prevent any cracks or damage to the cover, which could be harmful.


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Step 5 — LCD Screen

  

Locate 6 2mm phillips #00 screws that connect the LCD display to the screen panel.

Unscrew the 6 2mm Philips #00 screws.

Carefully flip the LCD display, which is still connected to the device, over the hinges so that it is
laying down next to the screen panel.


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Step 6

 

Locate the gold video cable that still connects the LCD cable to the display.

There will be a piece of tape on the cable. Carefully peel this off, and the pins should come out
easily.



The pins are very small and delicate. Any pressure or twisting on them may cause irreversible
damage, and require a replacement of the cable.


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