
Turning the printer on
The printer not turning off can either be a very simple problem, or a very serious problem that

might cost money to fix.
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INTRODUCTION

This will tell you how to go from a printer that won't turn on to one that will.
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Step 1 — Turning the printer on

Inspect the printer to see if there are
any visible damages to it.



Step 2

Plug in the power cord tightly to the
back of the printer and into an AC
power source.



Turning the printer on Draft: 2016-02-19Guide ID: 7069 -

This document was generated on 2020-11-24 11:34:29 PM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 3 of 6



Step 3

Check to see if any power is now
coming through.



Step 4

Check to see the cord is in snug
enough. You should be able to hear
a moderate click.


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Step 5

Check the wire for strips or possibly
defects.


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To reassemble your device, follow these instructions in reverse order.

Step 6

Consider buying a new printer cord
or testing with someone who has a
working one. If this still does not
work, your printer may have internal
damages beyond fixing.


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