
Dell Latitude D820 Screen Replacement
Step by step guide on how to remove a broken screen and replace with a new one.
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TOOLS:
Phillips #1 Screwdriver (1)
iFixit Opening Tools (1)
Anti-Static Wrist Strap (1)

PARTS:
Dell Refurbished: 15 inch Wide Extended

Graphics Array LCD Screen Manufacturer
Part# FD161 Dell Part# FD161 (1)
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Step 1 — Battery

Remove the charger from the laptop.

Turn the laptop over and locate the
battery slide lock. Slide the switch
and gently lift up the battery.



If you are replacing other
components, leave the battery out.



If you are only replacing the battery,
reverse the steps to install a new
battery.



Step 2 — Keyboard

  

Open laptop lid and extend screen until it is parallel with the keyboard.

Locate the notch in the upper right corner of the keyboard (just above the 'page up' button).

Insert the plastic spudger and very gently lift the faceplate. It will make a soft snapping sound.

Set aside.
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Step 3

Locate the three philips head screws
above the keyboard. One is above
the 'Pause/Break' key; one above
the F7 key and one above the 'Esc'
key. Remove all three.



Step 4

Gently lift top of keyboard and lay
forward on palm rest.



Locate blue pull tab and gently
disconnect ribbon cable from
motherboard.
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Step 5 — Screen

  

Locate and remove the rubber stoppers around the display to expose the screws; set aside.

Remove the screws located under the rubber stoppers that were removed. These measure
5.88mm in length and 2.40 mm in width



Then gently pull up and out on the display bezel (frame). It has plastic retaining clips all around it
so you may want to use a plastic pry tool to assist at first. Try not to break them.



Step 6

  

Locate the 8 numbered screws and remove in order. These philip head screws measure 5.70mm
in length and 2.40mm in width



Gently lift screen being careful of the ribbon cables.

Dell Latitude D820 Screen Replacement Draft: 2015-01-06Guide ID: 29153 -

This document was generated on 2020-11-28 03:31:09 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 5 of 7



Step 7

 

The ribbon cable at the top of the screen uses a locking connector. Gently squeeze the levers on
each side to release the lock and tug the ribbon cable down towards the bottom of the screen.



Set this connection aside.

Step 8

  

There is a small ribbon cable attached at the bottom of the screen also. Gently pull up on the blue
tag to disconnect.



At this point remove the old display and connect the new one paying close attention to your finger
placement to ensure you do not touch where the stickers say "DO NOT TOUCH".
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To reassemble your device, follow these instructions in reverse order.
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