
Xbox One Wireless Controller (1697 Model) D-
pad Replacement

This guide will help you replace your broken D-pad on your Xbox One Wireless Controller (1697
Model).
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INTRODUCTION

If your Xbox One Wireless Controller (model 1697) Directional-pad (D-pad) is not working when your
thumb presses the button, then use this guide to replace the D-pad. The D-pad is the raised, “plus-
sign” looking button that is located between the left and right thumb sticks that helps the user adjust
the focus or other controls of a specific Xbox One game. Before removing the D-pad, make sure to
power off your Xbox One controller completely.

TOOLS:
TR9 Torx Security Screwdriver (1)
Spudger (1)

PARTS:
Xbox One Elite Controller (1697) D-Pad

Button (1)
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file:///Store/Tools/Mako-Driver-Kit--64-Precision-Bits/IF145-299
file:///Store/Tools/Spudger/IF145-002
https://www.ebay.com/i/253420352798?chn=ps&norover=1&mkevt=1&mkrid=711-117182-37290-0&mkcid=2&itemid=253420352798&targetid=503482152604&device=c&mktype=pla&googleloc=9033692&poi=&campaignid=6469980873&mkgroupid=78329391060&rlsatarget=pla-503482152604&abcId=1141186&merchantid=101717438&gclid=Cj0KCQjwrrXtBRCKARIsAMbU6bGJD4bQBg6ljmKxaarT-aoDx6FoG2WZlouabrrucFnpTswrmY4HuhAaAuxtEALw_wcB


Step 1 — D-pad

  

Remove the side handles with the iFixit plastic opening tool by wedging it around the seam of the
handles.



Be careful not to break the clips when removing the handles.

Step 2

Remove the battery cover and the
batteries by sliding the cover up.
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Step 3

Remove the two screws (four total
screws) on the top and bottom of
each controller handle and one
screw underneath the battery pack
using the T9 Torx screwdriver.



The screw underneath the battery
pack is located under the sticker.



Step 4

  

Remove the front cover of the controller. using the spudger.
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Step 5

Remove the back cover of the
controller using the spudger.



Step 6

 

Remove the metal ring surrounding the D-pad.
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To reassemble your device, follow these instructions in reverse order.

Step 7

Remove the D-pad from the device.

Xbox One Wireless Controller (1697 Mode… Draft: 2020-04-13Guide ID: 127173 -

This document was generated on 2020-11-16 07:02:31 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 6 of 6


	Xbox One Wireless Controller (1697 Model) D-pad Replacement
	Written By: Ethan S
	INTRODUCTION

	TOOLS:
	PARTS:
	Step 1 — D-pad
	Step 2
	Step 3
	Step 4
	Step 5
	Step 6
	Step 7


