
Motorola Moto E4 Screen (No Fingerprint
Sensor) Replacement
Follow this guide to remove and replace a...

Written By: Arthur Shi
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INTRODUCTION

Follow this guide to remove and replace a cracked screen for the Moto E4. This replaces the front
glass as well as the LCD panel.

Before you begin, download the Rescue and Smart Assistant app to backup your device and
diagnose whether your problem is software or hardware related.

This guide is specifically for the Moto E4 that does not have a fingerprint sensor.  If your phone
has a fingerprint sensor at the bottom of the screen, do not follow this guide.

TOOLS:

Phillips #00 Screwdriver (1)
iOpener (1)
iFixit Opening Tool (1)
iFixit Opening Picks (Set of 6) (1)
Suction Handle (1)
Spudger (1)
Tweezers (1)
Tesa 61395 Tape (1)

Page 2 of 16

https://www.motorola.com/us/rescue-and-smart-assistant/p
https://www.ifixit.com/products/phillips-00-screwdriver
https://www.ifixit.com/products/iopener
https://www.ifixit.com/products/ifixit-opening-tool
https://www.ifixit.com/products/ifixit-opening-picks-set-of-6
https://www.ifixit.com/products/suction-handle
https://www.ifixit.com/products/spudger
https://www.ifixit.com/products/tweezers
https://www.ifixit.com/products/tesa-61395-tape


Step 1 — Remove the rear cover

 

Before removing the battery, power off your Moto E4.

Remove the plastic cover by gently prying it up from the notch at the bottom right corner of the
phone.



With the phone face down, lift the battery up by the labeled tab and remove it from the device.
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Step 2 — Remove the motherboard cover

 

The battery is shown inserted in the Moto E4, but it should be removed before performing the
following step.



Remove all nine 4 mm Phillips screws from the top plastic cover.
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Step 3

 

Gently pry up the plastic cover using a plastic opening tool.

Start by inserting the tool under the cover's right edge, as indicated by the first picture.

Pry up, and continue prying around the rest of the cover in a counter clockwise path.

Once loose, remove the plastic cover from the phone.
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Step 4

  

This step can be skipped if you are only removing the front-facing camera. For all other repairs,
continue as follows.



Disconnect the rear-facing camera by prying straight up on the connector on its right side.

Remove the rear-facing camera from the Moto E4.

Step 5 — Remove the motherboard

 

Disconnect the display cable by prying it straight up from the motherboard.
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Step 6

 

Unlock the ZIF connector for the side buttons by prying up the black locking flap opposite the
cable.



Pull the cable carefully toward the edge of the phone to slide it from its socket.

Step 7

 

Disconnect the antenna cable by sliding a plastic pry tool or fine tweezers under the wire close
to its socket, and then prying straight up.


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https://www.ifixit.com/Guide/Recognizing+&+Disconnecting+Cable+Connectors/25629#s64969
https://www.ifixit.com/Guide/Recognizing+&+Disconnecting+Cable+Connectors/25629#s64972


Step 8

Remove the two 3.1 mm long
Phillips screws securing the
motherboard.


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Step 9

 

Grab the top edge of the motherboard and lift to hinge it upward (but don't try to fully remove
it). While doing so, keep all other cables clear of the motherboard.



Use a spudger or other fine-tip pry tool to pry off and disconnect the last remaining ribbon
cable on the underside of the motherboard.



Remove the Moto E4 motherboard.
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Step 10 — Detach the grounding cable

The screen's grounding cable is
adhered to the frame near the top of
the phone.



Use a plastic opening tool to
carefully separate the cable until it
detaches.



Step 11 — Apply heat to the edge of the phone

Heat an iOpener and apply it to the
left edge of the screen for one
minute to help soften the adhesive
securing the screen.



A hair dryer, heat gun, or hot
plate may also be used.



If your display is badly cracked,
covering it with a layer of clear
packing tape may allow the suction
cup to adhere. Alternatively, very
strong tape may be used instead
of the suction cup. If all else fails,
you can superglue the suction cup to
the broken screen.


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https://www.ifixit.com/Guide/iOpener+Heating/25705


Step 12 — Create an opening gap

  

Apply a suction cup to the screen, near the heated edge of the phone.

Pull on the suction cup with strong, steady force to create a gap between the screen and
frame.



Insert the point of an opening pick into the gap.

Due to the strong adhesive, this may take multiple attempts. If you have trouble, heat the edge
for another minute and try again.



Step 13 — Slice through the screen adhesive

  

Slide the opening pick along the left edge to slice through the adhesive.

As you push the pick into the phone, you may feel it press against the edge of the LCD
underneath the glass. If you angle the point of the pick downwards, you can slide the pick
underneath the edge of the LCD.


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Step 14

  

Apply a heated iOpener to the bottom edge of the phone for a minute to soften the adhesive.

Use an opening pick to slice through the adhesive at the bottom edge of the phone.

The adhesive here is as thick as the bezel. Be sure to slice deep enough to cut through all
of the adhesive.



Step 15

 

Continue heating and slicing along the right and top edges of the phone.

Leave an opening pick in the seam to prevent the adhesive from resealing.
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Step 16 — Detach the screen from the phone

 

Lift up the bottom edge of the screen by a few degrees and slice any remaining adhesive.

Step 17

  

The screen cable is still adhered to the frame.

Grasp the phone near the top edge and slowly separate the screen and the display cable from
the frame.



As you lift the screen away, thread the grounding cable and the screen cable through their
respective cutouts.


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Step 18 — Remove the screen

Remove the screen.

Compare your screen with the
replacement part. You may need to
transfer certain components such as
the earpiece bezel to your
replacement part.


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Step 19 — Prepare the replacement screen

  

This step shows how to prepare your replacement screen for installation.

If your replacement screen came with the digitizer cable disconnected, be sure to connect it
before installation:



Use a spudger to flip up the digitizer cable ZIF socket's locking bar, located on the back of
the screen near the top right corner.



Peel off the small square plastic liner under the digitizer cable to expose the adhesive.

Press the cable down against the back of the screen.

Carefully feed the cable into the digitizer cable socket until the white bar printed on the cable
is barely visible.



Flip the socket's locking bar down to secure the cable in place.

Peel all plastic liners from the replacement screen.
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To reassemble your device, follow these instructions in reverse order.

Take your e-waste to an R2 or e-Stewards certified recycler.

Repair didn’t go as planned? Try some basic troubleshooting, or ask our Motorola E4 Answers
community for help.

Step 20 — Prepare the phone frame

 

Before you install a replacement screen, be sure to remove all traces of adhesive from the
phone frame. Use high concentration (>90%) isopropyl alcohol to help remove stubborn
adhesive.



For best results, reassemble your phone and test your repair before sealing the new display in
place.



Be sure to guide both the display cable and the grounding cable through their respective frame
cutouts.



To attach your replacement screen, apply a custom-cut adhesive strip to the frame, or use a
strong double-sided tape such as Tesa 61395.


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https://www.ifixit.com/products/tesa-61395-tape
file:///Wiki/E-Waste
file:///Wiki/Troubleshooting_Problems_After_a_Repair
https://www.ifixit.com/Answers/Device/Motorola%20Moto%20E4
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