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Q IFixiT

Dell Chromebook 3180 Check for Keyboard
Damage/Liquid

This guide will help determine if your keyboard issues are caused by user damage and also sho
possible liquid damage.
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TOOLS:
Spudger (1)
Plastic Razor Blade (1)
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https://store.ifixit.fr/products/spudger
http://www.leevalley.com/US/hardware/page.aspx?p=53612&cat=1,120,43456,43407&ap=1
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Step 1 — Remove Keyboard Frame

@ Any liquid substance or residue can
be hiding under the Keyboard
Frame.

e The goalis to only remove the
keyboard "Frame" and not the entire
keyboard.

@ [The starting point does not need to
be specific, however like to start in
the top right corner of the keyboard
with my plastic blade.

@ As you remove the keyboard frame,
you will hear the frame unsnap from
the main keyboard.
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Step 2 — Analize Keyboard

e With the keyboard frame removed, you can now see the real "story". The keyboard material that
you see under and between the keys is very sensitive to foreign objects and liquid.

@ Check under and between the keys for any type of liquid residue, sticky candy, soda, juice, etc.
Any little drop will show.

@ Sometimes you can look at the keyboard under light so you can move the keyboard around until
you get a good glare using the reflection of the light that finds the shiny liquid or white residue
patterns against the black background of the keyboard.

@ You can always take this time to try and air can any crumbs or debris

o Any liquid damage or keys not working due to damage like this please replace the entire keyboard.
Also, just a note Dell does not sell the keyboard frame separately.
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Step 3 — Good Looking Keyboard

e If you do not see any liquid, residue marks, etc.

e If you still have some keyboard keys that do not function, then we can assume its a warranty issue.

Step 4 — Prepare to Reinstall Keyboard Frame

o On the bottom of the keyboard frame you will notices there are some plastic notches and hooks
that snap into place.

@ The next step will show a video on how to install the frame back onto the keyboard.
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Step 5 — Reinstall Keyboard Frame

@ Once you have the frame set on top
of the keyboard, use your plastic
spudger tool to press the frame into
place so the plastic notches and
hooks get snapped into place.

@ Press down on the frame with your
plastic spudger tool to snap the
frame into place. There is no specific
order of operation.

@ Once the keyboard frame is secure
and flush against the bottom of the
keyboard then you should be good.
Try typing with the keys to test and
make sure the frame is not raised as
you should feel the keys individually
with space away from the frame.

To reassemble your device, follow these instructions in reverse order.
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