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HP Pavilion DV9700 RAM Replacement

A quick guide on how to replace broken or malfunctioning Ram Sticks for your HP Pavilion
DV9700
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INTRODUCTION

If your laptop is struggling to run multiple tabs, or if you are looking to upgrade your ram, consult this
repair guide. To complete this repair guide all you will need is a Philip's head screwdriver.

TOOLS:
Phillips #0 Screwdriver (1)
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Step 1 — RAM

@ Turn the device over so that the bottom is facing upward.
o Locate the three panels near the bottom half of the device.
@ The middle-most panel is the one we will be focusing on.

e Using a Philips #0 screwdriver, unscrew the two 4mm screws that hold this panel in place.

This document was generated on 2020-11-23 09:11:42 PM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 3of 5



HP Pavilion DV9700 RAM Replacement Guide ID: 107304 - Draft: 2018-06-11

Step 2

e Pull the bottom of the panel upward.

e Then pull the panel toward yourself to remove.

Step 3

o Look toward the top half of the exposed compartment.

e Each ram stick will have two silver clips on the left and right side.

@ Push these clips outward at the same time to release the ram stick.
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@ The ram stick will be held at a 45 degree angle. Pull the stick upward to release it from the slot.

e Each ram stick will have a notch near the bottom, make sure to keep note of which side this notch
is on.

A Make sure to place the ram away from any static surfaces (carpet, fabric, etc.)

To reassemble your device, follow these instructions in reverse order.
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